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Company Overview

About us

Premium Medical Services Limited was, until

1995, a Medical Department of the Zambia

State Insurance Corporation (ZSIC). It was sold

as Management Buy Out in 1995 and has

since then been operating as a Private

Limited Company. It is one of the rare success

stories of the Privatisation Programme

undertaken by the Government of the

Republic of Zambia.

1. Business Phylosophy
Premium Medical Services Limited is

committed to ensuring corporate integrity

and ethical conduct through our compliance,

regulatory, training, and legal obligations. We

are committed to protecting our clients’

privacy, meeting all licensing and legal

obligations.
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2. Our Vision:
To be a highly Developed Health Care Provider

with a first-class Hospital in Lusaka and Satellite

Centres in other economically viable areas in

Zambia.

3. Mission Statement
To provide Excellent Health Care with Integrity to

the satisfaction of the Patients and Clients by

Employing Highly Qualified, Effective, Efficient

and Motivated Human Resources while using the

latest Equipment and Technology to create value

for our Shareholders.

4. Company Values:
We believe values are critical in supporting the

company shared vision as well as shaping a

lasting corporate culture. The following are our

company values:

Integrity
the practice of being honest and showing a

consistent and uncompromising adherence to

strong moral and ethical principles and values

Excellence
The quality or state of possessing good qualities

in an eminent degree; exalted merit; superiority in

virtue. An excellent or valuable quality; that by

which any one excels or is eminent; a virtue or

value

Sustainability
We’re a company of brands and people with a big

p u r p o s e :  t o  m a k e  s u s t a i n a b l e  l i v i n g

commonplace. The Sustainable values are the

blueprint to achieve a better and more

sustainable future for our company.



Quality Quality 

04

Experience

Competent

Quality

Quality Quality 
Why Choose Us
Premium Medical Services Limited not only 

strive to deliver good quality and highly 

efficient medical services but also listen 

actively to the voice of our customers through 

feedback surveys and try to enhance the 

service delivery experience. 

We collaborate with each other to create high 

performing teams and deliver what we 

promise. Delivering exceptional service 

delivery experience with superior execution.

We enable our clients' success by constantly 

seeking suitable solutions to their problems 

by creating excellent relationships.

Our mantra for success is laser sharp focus on 

customer satisfaction with the aim of 

providing an unparalleled experience.

We enable our clients' success by constantly 

seeking suitable medical solutions to their 

problems by creating excellent relationships.
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When a client procures this pre-paid VISA card 

they are able to load it with money to their 

affordability

The pre-paid VISA card will hold this loaded

money over 3 years of validity

The card holder will be able to access the money

for health services at PMSL hospital at their

opportune time.

 A client seeking medical services at PMSL will be

able to make payment using the card by swiping

via a Point of Service (POS) machine situated at

the hospital (card works like your health in the

pocket)

How the PMSL-UBA

PREPAID VISA CARD operates

A flexible minimum deposit on account

Membership fee of K250 per individual
/principle

Minimum deposit of K200 for this
scheme

Card holder will enjoy a 25% discount
on all consultations and reviews

Operates on a VISA platform hence
members will swipe for their bills with
instant report of how their account is
performing

Card can not be used for any other
purchases other than medical services
at PMSL hence no abuse

Membership last long for a maximum of
3 years renewable

CARD ADVANTAGES:

PMSL-UBA Prepaid

Visa Card

Follow us on social media
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HIGH PUBLIC DEMAND

TO LEARN MORE:

admin@pmslzambia.co.zm

www.pmslzambia.co.zm

+260 (211) 222288

PMSL-UBA PREPAID

VISA CARD

PMSL-UBA Prepaid Visa Card

is safe, reliable, convenient

and easy to use

High demand from the public

to have individual or family

health scheme.

ADDRESSES ATTRITION

Addresses the high attrition rate

of individual or family member

scheme and bad debts

HEALTH FINANCING

Need for innovation that

addresses health financing in

private/public health sector

WHY CHOOSE VISA CARD

You can also access our health medical services 

using the following insurance compaanies;



OUR COMPANY FACILITIES
To date, the company has grown in terms of Financial and Infrastructural Strength to ably

provide Quality Medical Services to the Public.  We have a well-equipped Laboratory, X-ray,

Pharmacy, Wards, and the Maternity Service which operates 24 hours with four Resident

doctors on site during working hours and one part time doctor after hours.

Services

Everything You

Need to

Know About Our

Medical Service

Delivery

07

Medical Consultation

Our physician's central duty is to 

carry out the investigations and 

procedures necessary to establish a 

diagnosis, and then to give advice 

and provide treatment where 

appropriate.

Digital X-Ray
An x-ray, which is short for x-

radiation, is a type of imaging test 

that has been utilized for years. With 

this technology, doctors can see your 

bones, muscle and more without 

having to make an incision.

Ultra Sound 
Premium Medical Services offers a 

fully managed Ultrasound scanning 

and diagnostic services for the NHS 

and independent private healthcare 

providers. We have an array of small 

and large state of the art medical 

equipment imaging system.

Laboratory Facility 
Where tests are usually done on 

clinical specimens in order to obtain 

information about the health of a 

patient as pertaining to the diagnosis, 

treatment, and prevention of disease.
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Follow us on social media

Pre-Employment Examinations

MORE SERVICES

In-Patient 

Family Planing

Pharmacy 
We offer a wide range of services to patients in 

addition to dispensing prescriptions and the sale 

and supply of non-prescription and prescription 

medicines.

The pre-employment medical examination is part of

the employment process and may include a drug test

and/or a physical examination.

Obstetrics and Gynecology
A branch of medicine that specializes in the care 

of women during pregnancy and childbirth and 

in the diagnosis and treatment of diseases of the 

female reproductive organs.

Inpatient care is the care of patients whose condition 

requires admission to a hospital.  Patients must stay 

at the medical facility where their procedure was 

done for at least one night.

Family planning is about deciding how many 

children you choose to have and when you want to 

have them (timing of pregnancies and birth spacing).

Paediatrics (Children Clinic)
Paediatrics (also spelled pediatrics) is the branch 

of medicine that involves the medical care of 

infants, children,

Covid-19 Testing
Get tested for COVID-19. Mainly for people with 

symptoms, they're sent to a lab to be checked. About 

1 in 3 people with COVID-19

Dental Clinic
We believe in providing comprehensive 

treatment and skilled dental services that address 

both your short- and long-term dental care 

needs

General Health Care
General Health Care is the maintenance or 

improvement of health via the prevention, diagnosis, 

treatment, recovery, or cure of disease, illness, injury, 

and other physical conditions.



SPECIALIZED CLINICS

Eye Clinic
At Premium Medical Services, we pride 

ourselves in offering the very best personalised 

care and service to each of our eye patients.

Cardiology / Physician 
Cardiology is the specialty that deals with 

diseases of the heart and vascular system.

Otolaryngology (ENT Clinic) 
Our Ear, Nose & Throat (ENT) department 

specializes in the diagnosis and treatment, 

whether medical or surgical, of ENT issues.

Surgical Clinic
The Medical-Surgical Unit provides care to 

adults who are hospitalized with a wide variety 

of conditions, including pneumonia, stroke and 

fractures.

CALL US NOW!

+260 954 163274
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Qualified

Members of Staff
We collaborate with each other to

create high performing teams and deliver

what we promise.
Skin Clinic
We offer a range of skin services including one

or two spot checks, total body check or skin

cancer using the latest technology to monitor

any changes in the future.
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Follow us on social media

OUR CLIENTS

Some of Our Clients
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